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J.J. Gerber - Operations Services Manager

Long Range Offshore Helicopter 

Operations in Eastern Canada

September 2022



Where We Are You are here

September 2022

Where We have worked

2011 – Bristow Helicopters Invests in Cougar

2014 – Awarded Multi-Year Consortium  Contract 

for NL Offshore

2016 – New Base Facilities CYYT

Who we are

1984 - Incorporated

1990 – First Offshore Work

1995 – Awarded Offshore Support Contract – NL

2003 – Purchased by VIH

2005 – Introduced S-92 to Fleet

2012 – Open Dedicated SAR Facility



SAR

Maintenance

Hangar

Passenger 

Movements

Admin & 

Offices

• 160 Employees

• Oil and Gas Passenger Transport

• 24/7 SAR Capability

• 20 min wheels up response

• Pax Movements in 

• 2016 - 42,000

• 2021 – 17,800
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170 – 200

1:30  / 3:45 

230 – 270

2:00 / 4:30

200 – 240

1:45 / 4:15

6% – 10%  Missed Approaches

4 to 5 hours round trip

Ranges in NM

Time in hours one 

way (return)
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Aircraft

SK92 A

L = (1/2) ρ.v2.s.CL

L = JET A      HF+ = V∞

In-flight shutdown rate for S92 model engine / aircraft type < 1.00 

per 100,000 flight hours. 

• EASA CAT POL H 305 operations without an assured safe forced 

landing capability.

HUMS Monitoring
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Aux fuel

Aux fuel

Aux fuel

Standard Fuel + 90 minutes
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Operations

Pre-flight Risk Assessment (RAM)

Modified Launch Criteria

Pre-defined abort point

Knowledge of icing operations

SAR Service – response to 250 -300 nm >2 hours

Flight Planning

Long Distance Communications
September 2022

200 nm
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17 Pax ConfigThe Complexity Gorge

• Most of us without much thought consider these words 

to be interchangeable…regarded as synonyms.

COMPLICATED

• Predictable

• Ordered

• Controllable

• Knowable

COMPLEX

• Unpredictable

• Unordered

• Uncontrollable

• Unknowable
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Human Factors

No change to support Staff 

Pre-flight RAM

Fatigue Management 

Rest Room

Seats

Reduce Noise Level
September 2022
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SAR Aircraft Capability
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• On scene time:

– Descend and establish 

hover – 10 min

– Deployment – 4 min

– Recovery – 4 min

4 min per person

– Automation & Crew 

Hover

FUEL & SPEED

7000 lbs of fuel

• 6 pax =  30 min / x nm

• 8 pax = 38 min / x nm

• 10 pax = 46 min / x nm

(Solve X)



Spring 2017, Ferryland NL

Questions / Discussion


